
邮箱账号申请和登录指引​

中文版本

1. 我还没有账号/账号过期了，如何申请邮箱账号？​

1. 准备申请材料

明确自己所属的业务场景，不同的业务场景需要提供不同的申请材料。

请注意：请务必妥善保管个人邮箱，避免账号被盗用。默认 1 年有效期，过期后需要重新申请。​

业务场景​ 业务场景ID​ 人员类

型​

申请账号时所需字段（红色为必填）​

场测​ Field 

Testing​

外部​ 账号邮箱、使用人、有效期、业务场景、国家、国家代码、申请原

因、备注​

质量​ FAE​ 外部​ 账号邮箱、使用人、有效期、业务场景、国家、国家代码、申请原

因、备注​

外研​ ODM​ 外部​ 账号邮箱、使用人、有效期、业务场景、国家、国家代码、外研厂商

名称、申请原因、备注​

内研​ Developme

nt​

内部​ 账号邮箱、使用人、有效期、业务场景、国家、国家代码、供应商名

称(填内研即可)、申请原因、备注​

供用商​ Supplier​ 外部​ 账号邮箱、使用人、有效期、业务场景、国家、国家代码、供应商名

称、申请原因、备注​

2. 向接口人提交申请材料

准备好材料后，线下联系所属业务场景的接口人，向接口人提供上述完整材料。如没有找到对应业

务场景，可以联系管理员 周诗阅 添加业务场景。业务接口人列表：​

 ​ 刷机、写号工具邮箱账号申请接口人 ​
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刷机、写号工具邮箱账号申请接口人.xlsx

3. 等待接口人登记账号后即申请成功



等待接口人核验信息后登记邮箱，登记成功后，接口人告知申请人账号生效状态，申请人即可以使

用邮件登录售后工具。

2. 我已经申请了账号，如何使用邮箱登录？​

1. 填入邮箱地址

输入已经申请的账号邮箱地址。

2. 点击获取验证码

点击获取邮箱动态验证码。

3. 打开邮箱接收邮件，复制验证码

打开第一步输入的邮箱收件箱，你将接收名为《【Login Vertification Code】售后工具登录验证

码》的邮件，查看邮件内容并复制验证码。

验证码邮件可能需要几分钟接收，如果没有接收到请多次尝试获取验证码。如仍然没有接收到验证

码请联系管理员 周诗阅 。​
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4. 粘贴验证码

把刚刚复制的验证码粘贴至输入框。

5. 点击登录

最后点击登录，即登录成功打开工具。



English Version​

1. I don't have an account/my account has expired. How do I apply 
for an email account?​

1. Prepare application materials​

Clearly define your business scenario, as different business scenarios require different 

application materials.​

Note：Please keep your personal email safe to prevent account theft. Account Validity is 1 

year. You need to reapply after it expires.​

Busi

ness

 ​

Busine

ss  ID​

Fields Required When Applying for an Account (Red indicates required fields)​

场测​ Field 

Testing​

Account email, user, validity period, business scenario, country, country code, 

reason for application, remarks​

质量​ FAE​ Account email, user, validity period, business scenario, country, country code, 

reason for application, remarks​

外研​ ODM​ Account email, user, validity period, business scenario, country, country code, 

external R&D manufacturer name、reason for application, remarks​

内研​ Develo

pment​

Account email, user, validity period, business scenario, country, country code, 

supplier name (fill in "Internal R&D"), reason for application, remarks​

供用

商​

Suppli

er​

Account email, user, validity period, business scenario, country, country code, 

supplier name, reason for application, remarks​

2. Submit application materials to the contact person​



After preparing the materials, contact the contact person of your business offline and 

provide them with the complete materials mentioned above. If you cannot find the 

corresponding business scenario, you can contact the administrator ​ 周诗阅  to add it.​

The contact persons for different businesses are shown in the table:​

 ​ 刷机、写号工具邮箱账号申请接口人 ​
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刷机、写号工具邮箱账号申请接口人.xlsx

3. Application successful​



After the contact person verifies the information and registers the email address, the contact 

person will inform you of the account activation status. You can then use email to log in to 

the after-sales tool.​

2. I have already applied for an account. How do I log in using my 
email?​

1. Enter email address​

Enter the email address of the account you have already applied for.​

2. Click the get verification code button​

Click to get the dynamic verification code for your email.​

3. Open your email to receive and copy the verification code​

Open the email address you entered in the first step. You will receive an email titled "【Login 

Verification Code】售后工具登录验证码". View the email content and copy the verification 

code.​



The verification code email may take a few minutes to arrive. If you do not receive it, please 

try to obtain the verification code multiple times. If you still haven't received the verification 

code, please contact the administrator​ 周诗阅 .​

4. Paste the verification code​

Paste the verification code you just copied into the input box.​

5. Click the login button​

Finally, click Login to successfully log in and open the tool.​
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